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PATIENT PORTAL - PATIENT INSTRUCTIONS 
 

1. After receiving Welcome Email from your CACC Physical Therapy Office, ex. Aurora@cacc-pt.com, 
patients should login using their email address and temporary password 
 

 
 
 

2. Patients may see the following notifications show: 
 

a. Profile needs to be 
completed 

b. Unsigned patient 
forms 

c. Incomplete Medical 
History 

d. Emergency contact 
missing 

Returning patients please note 
that you may not have any 
notifications. You must select 
the appropriate Menu item to 
update information as 
needed, such as your contact 
info or Medical History.  
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3. Important Menu Items: 
a. Profile > 

i. Personal Info is where 
patients can complete 
or make any changes 
to their Personal Info 
“Demographics” 

ii. Contacts Info is where 
patients can add 
contacts 

iii. Insurance Info is 
where patients upload 
insurance card(s) 

 
4. Records are where patients can 

complete their Medical History. 
a. Returning patients please go 

to Records > Medical History 
and update at least your 
Reason for Therapy before 
completing. 
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Medicare Secondary Payor 
Questionnaire: 

1. As the patient answers the 
questions, they will automatically 
move to the next tab. 

2. Once the patient has completed 
all questions, they will click the 
I’ve read and accept this form 
button, which will move them to 
the next required form.  

3. All questions must be 
answered. 

 
 

 
 
 
 
 
 
 
 
Acknowledgement of Receipt of Privacy 
Notice: 

1. If a name is in the Authorized 
Representative you must complete the 
following fields: 

2. Authorized Representative:  
a. Phone Number 
b. Relationship to Patient: Self, 

Parent, Legal Guardian, etc. 
3. Restrictions field is optional 

One the required fields are completed, you will 
click the I’ve read and accept this form button, 
which will move the patient on to the next 
required form. 
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Complete the Financial Policy and Consent: 
 

1. Select relationship of the person signing the form as it relates to the patient – Patient, Parent/Guardian, or 
Authorized Representative (ex. Person with Medical Power of Attorney for the patient). 

2. Click the I’ve read and accept this form button, which will move them to the next required form. 
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Complete the Signature: 
1. If Patient is the signer, then patient’s name will 

automatically populate as it appears in Raintree. 
If Parent/Guardian or Authorized Representative 
(ex. a Person with Medical Power of Attorney for 
the patient) is the signer, then update the Signer 
Name to the person signing the forms. 

2. Click Finish & Save button to complete the 
required forms. 

 
 

 
 
 
 
 
 
Review Completed Patient Forms: 

1. In Patient Portal, click Records > Patient Forms and then click the record you want to review or finish 
outstanding required forms. 

2. Select 
Dashboard, to 
return to the 
Patient Portal 
home page. 
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Complete Medical History: 
1. For patients who need to finish their Medical History, select Records > Medical History and then click Add 

Past Medical History button. 
a. New patients can also 

select Go from the Yellow 
alert box at the bottom of 
the Dashboard Screen. 

2. For returning patients, you will 
need to select Records > 
Medical History and then 

select the icon and 
update the Reason for Therapy 
section, as well as add any 
other applicable details, 
before clicking Complete. 

 
Patients should complete questions in each section as applicable. When you are finished filling in Medical History, 
select Complete.  
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